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Introduction

The Carrier Insurance module is used to store and display detailed information on carriers, their
products and associated cases. This module also retains information about forms and the
contracts. The Carrier module consists of the following sections:

Summary

Detail

Misc Information (Miscellaneous Information)

Key Relations

PCM (Pending Case Management) Options

Product

Ind. Policy (Individual Policy)

HO Reps (Home Office Representatives)/Underwriters
Forms

Contracts

To Access Carrier Tracking

From the Quick Add/Search section, select Insurance Carrier from the drop-down list and
then click the Go button

Select Policy from the menu and then select Carrier — Insurance from the expanded list
From the Policy module, select the Carrier hyperlink

From the Pending Case Management module, select the Carrier hyperlink

From the Product module, select the Carrier hyperlink
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Search Insurance Carrier

To open the Search Insurance Carrier dialog box, select Policy and then click Carrier —
Insurance from the expanded menu.

<3 ECP -- Weh Page Dialog

Search Insurance Carrier

Carrier Hame |

Search | | Add | | Close

e Click the Search button with blank fields to display the Carrier Summary spreadsheet.
o Enter the Carrier Name and click the Search button to display a specific carrier.

Summary Tab

Select one or more carriers by marking the checkbox(es) next to the record(s). Home Office
Carriers are highlighted in blue.

Carrier Summary + Q07T E % + E] bog
Summary |[ Detail |[ Miscinformation || Key Relstions || PCM Options || Product |[ Ind. Policy |[ HO Reps /Underwriters |[ Forms || Contract |
Carrier lame Full Phone
[~ Western States Insurance (212) 5551212 |
[~ Applied American Life Insurance (B2E) 589-5563
[~ Blue Sky Auto Insurance
[T United Insursnce
| =
[~ Biue Sky Mutusl (B26) 285-3523
[~ Mations Life Insurance (7047 647-5661
[T ABC Life (3231 466-3959 |
[~ Companion Life & Health (3100 634-6451
[~ Blue Medical (31313271180
[~ Prevention Life (5191 346-5746
[~ Bankers United Life [B2E) 7953-T131
[~ Blue Cross (3100 793-9254
[~ 20th Century Life Insurance (8007 555-4695
[~ Beneficial Standard Life Insurance Co. [213) 953-6945
[~ Grest Republic (5591 TT9-4313
[T MWaccabess Mutusl (602 363-4611
[~ Morth Ametican Medical (7700 346-4464
-
R'-econr(lsl Slll;nwn: 42 Total Records: 42 i it
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Mass Correspondence Button

Use the Mass Correspondence button to send letters to multiple carriers.

<3 ECP -- Weh Page Dialog

Letter Printing Options

% Print Form Letter
" Print Label

" Print Envelope
" Create new Lettar

Search Criteria for Form Letter

Title |

Feward I

Furpose |

|7 Use default letter printing options.

0K ” Cancel |

Carrier Policy Statistics Button

To display Carrier Policy Statistics, click the More Features button and then select Carrier
Policy Statistics from the drop-down list. The Policy Statistics Report lists information about the
Maximum Premium, Maximum Benefit, Average Premium, and Average Benefit for different

types of policies.

A3 ECP - Web Page Dialog

Policy Statistics by Carrier

Individual Policy Statistics i

Policy Count Policy Type Max Premium Max Benefit Average Average Benefit  Total Premium

11 Life - Term 16,4440.00 1,000,008.00 3,550.00 280,555.56 35,590.00
{Inforce)

3 Life - WL{Inforce) 6,000.00 190,000.00 3.166.67 130,000.00 9,500.00

5 Life - UL{Inforce) 7.500.00 597,000.00 2,461.60 232,800.00 12,308.00

5 Life - VUL{Inforce) 24,000.00 499,121.00 9.900.00 236,155.25 49,500.00

24 Life - Total 24,000.00 1,000,000.00 4.647.74 239,220.05 106,598.00
{Inforce)

1 Dl{inforce) 3,435.00 500.00 3.435.00 500.00 3,435.00

1 Annuity({Inforce) 13,000.00 .00 13,000.00 0.00 13,000.00

Close

SmartOffice v3.0— Carrier Tracking

Revised: 01-13-04
Page 3



Detail Tab

Select a carrier record from the Summary tab to open the Detail tab. This tab stores the carrier’s
Basic Information, Communication Privacy, Preferred Communication, Classes, Phone Numbers,

Addresses, and E-mail/Web Addresses.
Carrier - ABC Life QO+ TES

summary || Detail || Misc Information || ey Relstions || PCM Optians || Prosuct || Ind. Palicy |[ HO Reps / Underwriters || Farms || ==

pascwtomaton —————————————— Powew PRV

Hame ABC Life Full Phone Remarks
Abbreviation ABCL Il Busmess (323) 466-8989
ety Betsierd LoDy [~ Residence Fax  (323) 466-8910
Carrier ID 895475 Age Caleulation Age Last

™ Mo PEM Adtivity

DataXchange Options for Pending Case Status
Download hethod Address List + i a&EE

Talarance {Days) for matching requirements Type Street City
Communication Privacy Preferred Communication [~ Business 950 S. Pepper St Los Angeles
Postal Mail T Postal Mail [~ Business 123 S. Main Los Angeles
Phone l- Fax L]
E-mail [T Email
Class List =5
casstist TN maiweb adaress List Emaiweb address st [EORIRLTE)
Cl =
r Pr:::red Smaker - Type Address Modlified On
= | [T webSte  httpofwwes apaloom 07 /21,2001
[~ Preferred Non-Smoker . .
[~ E-Mail customerservice @apal.com 07212001

[~ Standard Smoker
[T Standard Non-Smoker

™~ Starelzed

4

Basic Information Section

The Basic Information section is used to track information such as the carrier’s Name,
Abbreviation, Primary Contact, Carrier ID, and Age Calculation. The carrier's default method of
Age Calculation is used for the Issue Age of a policy unless a method is specified for this
product in the Product module. The Primary Contact field is linked to a contact record. If this
field is blank, click the Primary Contact hyperlink to add a contact.

Basic Information

Name |ABC Life
Abbreviation |.ﬂ-.ElCL

Primary Contact |I‘|.|1|:|ni|:a Scott

Carrier Il [392473 Age Caleulation |Age Last =

[ Ha PCM Activity
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DataXchange Option for Pending Case Status Section

The DataXchange Option for Pending Case Status section provides three options for
downloading pending case data. The three methods are: Manual Side by Side Processing,
Download with Authorization, and Direct Download and Replace.

DataXchange Options for Pending Case Status

Crownload hethod F

Talerance (Days) for matching requirements

Communication Privacy Section

The Communication Privacy section tracks whether or not the carrier wants to be contacted by a
particular form of communication. For example, if the E-mail option is selected, the carrier does
not want to be contacted by e-mail.

Communication Privacy

Postal hail |
Fhone I_
E-mail [

If e-mail correspondence is sent to this carrier, a prompt will warn that the carrier does not want
to receive e-mail.

Preferred Communication Section

The Preferred Communication section indicates which forms of communication the carrier
prefers. For example, Postal Mail is selected here, so when a correspondence is run, the program
uses Postal Mail as the default method of corresponding with this carrier.

Preferred Communication

Fostal bdail (*
Fax T
E-mail

Class List Section

The Class List section tracks the classes that are available for all products within the specified
carrier record. When adding classes to a new product, only options created in the Carrier module
can be selected. Any number of risk classes can be added to an individual product. To add a
carrier-specific class, click the Add button.

O - @ S

Class
[T Preferred Smoker -

[T Preferred Mon-Smoker
[T Standard Smoker
[T Standard Mon-Smoker e

= <tanclard

SmartOffice v3.0— Carrier Tracking
Revised: 01-13-04
Page 5



Select the classes to be added to the Carrier. To define new classes, click the Define New
Class(es) hyperlink.

<3 ECP -- Weh Page Dialog

Insurance Carrier Specific Classes

Select Clazs(es)
Chevwing Tobacco

Cigar
Cigarettes
Mon-Smaker
Cither

Pipe

Fated

[ A R e R R W

Click here to Define new Class(es)

0K | | Cancel

Enter the new Choice for the class and then click the Add button.

) ECP -- Web Page Dialog

Choice Customization - Class

System Choices Custom Choices

All Classes Application
Preferred Smaker
Preferred Mon-Smoker
Mon-Smoker

Stanclard

Standlard Smoker
Stanclard Mon-Smoker

Rated
Cigarettes
Cigar
Pipe
Stber e
|
Add | | Modify || Delete |
OK | | Close |

SmartOffice v3.0 — Carrier Tracking
Revised: 01-13-04
Page 6



Phone List Section

Phone numbers associated with a carrier are tracked in the Phone List section. These include
Business, Business Fax, Corporate Office, Emergency, Marine, Mobile, Modem/Data Line, Pager
(Beeper), Regional Office, and Other numbers. To add a new phone number, click the Add
button.

T + § & S

Full Phone Remarks
r Busmess {323) 466-8980

[T Residence Fax  (323) 466-8310

When calling a carrier, the program uses the Preferred Phone number.

<3 ECP -- Web Page Dialog

Phone Information

Fhone Type | FlE
Country Code |

Area Code |

Cial Number |

Extension |

Best Time to Call |

Freferred Phone I_

"

L]

| 0K I | Cancel
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Address List Section

The Address List section lists any addresses associated with a carrier. These include Business,
Previous, Regional Office, Residence, Temporary, and Vacation addresses. To add a new address,
click the Add button.

t O BSE
Type Street City

[T Business 950 S5, Pepper 5t Los Angeles
[T Business 123 3. Main Loz Angeles

When sending correspondence to a carrier, the program will use the Preferred Address.

3 ECP -- Web Page Dialog

Address Information

Address Type | FE
Street Line1 |

Line2 |

Line3 |
City |
State/Zip Code | ||

Cauntry |

hloved In Crate |

Frefarred Address I-

F Y

| oK I | Cancel
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E-mail/Web Address Section

E-mail and web addresses are stored in this section.

Emaiweb ddross st ORI

Type Address Maodified On
[T wieh Site hitpc e spal com OF 21720
[T E-Mail customersenvicedapal.com 07212001

To add e-mail and web addresses to the list, click the Add button. When sending e-mail to a
carrier, the program will use the e-mail address marked Preferred.

3 ECP -- Web Page Dialog

E-mailWWeb Address Information

Address Type |E-I‘l.l1ail F
E-mail Address |

Freferred I_

I OK I | Cancel

Misc Information (Miscellaneous Information) Tab

The Misc Information tab is used to track information such as Important Dates, Remarks, and
Set Membership.

Carrier - ABC Life o 0 {\i

Summary || Cetal || MiscInformation || Key Relations || PCM Options || Product || Ind. Policy || HO Reps /Underwriters || Forms || Contract |

Miscellaneous Information Important Dates

AlphaHum1 Created By ALLUSERS
AlphaHumz Mo dified 120092002 By admin
Alphakey Last Letter By
Last Action By
Mt Action By
Remarks Set Membership List + i s
This iz our Main Carrier - Set Hame Description
[~ Mon Cliert Type Mot Equal To Client
- aH Last Mame Starts With & - H
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Miscellaneous Information Section

The Miscellaneous Information section is used to enter any additional data that the agency
would like to track.

Miscellaneous Information

AlphaNum |

AlphaNumz |

Alphakey |

Important Dates section
The program automatically populates the Important Dates section. These fields are read-only.

Important Dates

Created By ALLUSERS
modified 12472001 By
Last Letter By
Last Action By
MNext Action By

The sets to which the carrier belongs are listed in the Set Membership list.

seimombersip st [ER

Set Hame Description
[ Mon Client Type Mat Equal To Client
[ &H Last Mame Starts With & - H
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Key Relations Tab

The Key Relations tab contains the Business Relations spreadsheet. This summary is used to
track information regarding all contacts with which the carrier interacts.

Carrier - ABC Life o0
Summaty || Dretail || Wizt Information || Hew Relations || PCW Options || Prociuct || Ind. Policy || HO Reps f Underwriters || Forms || Contract |
I MY ILIESED»
Role Contact Hame
[ Attorney Ahernathey, Brad
[T Accountant Adams, Frank
M Owner Angong, David
[~ Emploxyes Ashton, Jennifer

Records Shown: 4

Total Records: 4

To add a relation, click the Add button.

<3} ECP -- Weh Page Dialog

Business Key Relationship Details

Business Mame ABC Life
Contact Mame |

Contact Role | FlE

I OK | | Cancel
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PCM Options Tab

The PCM Options tab section is used to track information related to pending case management.

Carrier - ABC Life QO%
Summary || Detail || Mizc Information || Key Relations || PChW Options || Product || Inel. Palicy || HO Reps [ Underwriters || Forms | ==
Pending Case Processing Options (in Days) Follow-Up Requirements + 7 fa E

UnderCheck 365 Medical Expiration 2 Mm‘s - Days
Carrier Expiration 60 Offize Expiration l- Hndervwriting Reguirements 24
Cases to be Included to compute Total Underwritten Amount
Include All Carriers l- Undenuriting Stage '7
Froposed Stage l- Auctive Stage '7
Verify Following ltems for Primary Advisor
Verity EZD T \erify Appaintment ¥
Werify Contract l- Warify License |-
Carrier Follow-Up For Advisor (in Days) Carrier Service Provider Summary + T A 5]
. . i Service Provider Hame Full Phone
Licensing Appeintment 10 [ PortaMedic (897) 5TE-435-9563#59
Contract EZD
[~ EmsI
Conditional Receipt for a Case
‘ Face Amount Over 300,000 ‘

Pending Case Processing Options Section

The Pending Case Processing Options section tracks a carrier’s processing defaults for cases in
the Pending Case Management (PCM) module. When adding underwriting information to a
pending case in the PCM module, the program will use the listed data for specific calculations.

The UnderCheck field specifies the number of days back that the system will check for
additional cases on the primary insured. If UnderCheck is either null or 0, the Underwritten
Amount will calculate using only the policies/cases entered on the current date. Medical
Expiration is the number of days that a Paramedical Subtype of requirement is good. Carrier
Expiration is the “free look™ period for a carrier.

Pending Case Processing Options (in Days)

UnderChech Medical Expiration |2
Carrier Expiration |EI:I Offica Expiration |

Cases to be Included to Compute Total Underwritten Amount

The All Carriers, Underwriting Stage, Proposed Stage, and Active Stage checkboxes set the
criteria for checking additional cases to calculate the Underwritten Amount in the Pending Case
Management module. The current case’s Face Amount will always be included in the calculation
regardless of the case’s stage. If none of the stage checkboxes (Proposed, Underwriting, Active)
are selected, then the Underwritten Amount will equal the current Face Amount.

Cases to be Included to compute Total Underwritten Amount

Include All Carriers I_ Undenuriting Stage F
Froposed Stage I_ Active Stage F
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Verify Following Items for Primary Advisor Section

When adding a new case, the program can verify whether the Primary Advisor’s E&O (Error and
Omissions), Appointments, Contracts, and Licenses are up-to-date. For example, if a policy is
sold in California, but the Advisor does not have a license to sell in California, the program will
warn the user. The user can then add a license, add an activity, or ignore the warning. All of these
options are performed on the Add Case record, when a case status is changed to Issued. If the
Verify Contact option is not checked, the advisor hierarchy will not be built. When the program
verifies the advisor information, it will either prompt the Case Manager for the appropriate course
of action or it will add an Advisor Request automatically, depending upon the office’s preference
and settings.

Verify Following hemns for Primary Advisor

erify E20 | arify Appointment ¥
Werify Contract I_ Werify License I_

Carrier Follow-Up for Advisor Section

The Carrier Follow-Up for Advisor section tracks the number of days that the advisor has to
fulfill the various requirements after a pending case has been entered.

Carrier Follow-Up For Adwvisor (in Days)

Licensing |:| Appaintmeant 10
Contract EZD

Conditional Receipt Section

If the insured dies before the policy goes to Inforce, the carrier may have to pay the Over Face
amount tracked in the Conditional Receipt section.

Conditional Receipt for a Case
Face Amount Over |300,000

Follow-Up Requirements Section

When adding underwriting information to a pending case in the PCM module, the program will
use the information in the Follow-Up Requirements section to calculate the follow-up date for a
requirement. To add an entry, click the Add button.

FotowpRequrements ———— [ERUIPNER

Requirements Days
[T Undersriting Reguirements 25

SmartOffice v3.0— Carrier Tracking
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The Select Requirement Type dialog box opens. Click the appropriate hyperlink to select the
requirement type.

3 ECP -- Weh Page Dialog

Select Requirement Type

Advizor Reguiremert
Delivery Reguirements
nderwriting Reqguirements

Close

Select the Sub-Requirement and enter the number of days in the Follow-Up List dialog box.

<3 ECP -- Weh Page Dialog

Follow-Lip List

Requirements Underwriting Reguirements
Sub Requirements |,ﬂ-,ppr|:|val FE

Crays |

I oK I | Cancel
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Carrier Service Provider Summary

The Carrier Service Provider Summary lists the service providers that are available to process
information for the carrier. To add a service provider to the Carrier Service Provider Summary
click the Add button.

Carrier Serico provder summary [ W=Y 3

Service Provider Hame Full Phone
[T PortaMedic (8971 5TE-435-90653#59
[T EmsI

The Service Provider Summary dialog box will open with a list of all service providers that can
be added to the carrier. Service Providers entries are created in the Service Provider section of
SmartOffice.

<3 ECP -- Weh Page Dialog
Service Provider Summary i E ¥
Service Provider Hame Full Phone
[~ EMSI
0K | | Close
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Product Tab

The Product tab contains the Product Summary. The Product Summary spreadsheet lists the
individual products the carrier provides. Clicking the first column hyperlink of a product opens
the Detail tab for the selected product in the Individual Product module.

Carrier - ABC Life o0
Summary || Detail || Mizc Infarmation || Hey Relations || PCK Options || Procuct || Indl. Palicy || HO Reps FUnderwriters || Forms H?‘
wosnca T8 1+ 0 0T 7.5 B »

Product Hame Symbol Plan Type Type Ridler

[T American Level 10 AL10 Term Life [§la] =
[T Total Coversge 101 WLL Life [§a]

[ American Level 20 Term Life [§la]

[T Assurable Life 3 ALZ L Life [§la]

[T Aszsurshle Life 5 1L Life [§a]

[T Continentsl Max IR Life Mo

[T Market Rate Life hRL L Life [§la]

[T Pace Setter L Life Mo

[T Single Pay Life WL Life Mo

|_ Universal Coverage UcuL UL Life Mo

[T whaole Executive Lite WL Life [§a]

[ Aszsure Plus Yarishle AP WL Life [§a]

|_ Beneft Accessory ALTOM Term Life Mo 1.
[T Continentsl Universal Flus CLPP 1L Life [§a]

[T Designer Plan Life 1L Life [§a]

[T FuturePlan FPOO198 WL Life [§la]

[T IncomeProtectorPlus OPP ul} Mo

[ Market Rate Annuity MMRA Annuity Mo

[T Convertible Plus P Term Life [§la]

= Tormlimit T Torm L_if, fly i
Records Shown: 29 Total Records: 29
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Product Policy Statistics Button

Select Product Policy Statistics from the More Features drop-down list to display information
on the selected Product’s policies. This button can also be accessed from the Detail, State
Availability, and Underwriting Guidelines tabs.

Policy Statistics by Product

Humber of Cases

Average Premium
Maximum Premium
Total Premium

Average Benefit
Maximum Benefit

2,456.25
6,000.00
19,650.00

211,M6.67
50,000.00

Close

Ind. Policy Tab (Individual Policy)

The Ind. Policy tab contains the Carrier Policy Summary spreadsheet. This spreadsheet
displays the carrier’s individual policies. The policies highlighted in pink are in underwriting.
Click the first column hyperlink of an Inforce policy to open the Basic Information tab for the
selected policy in the Policy module. Click the first column hyperlink of a policy in underwriting
to open the Detail tab for the selected policy in the PCM (Pending Case Management) module.

Carrier - ABC Life

00EEw

Summary || Detail || Wizc Infarmation || Key Relations || P Options || Product || Ind. Policy || HO Reps JUnderwriters || Forms | =5

Comorpoysummay [ e PO YGRS

| Tvpe
[~ Life
[~ Life
I~ Life
[~ Life
[~ Life
[T Life
[T Life
[T Life
[ Life
[ Life
[ Life
[ Life
[ Life

[ Life
I Life
[ Life
[ Life
[ Life

Contact Hame Product Hame Policy # Policy Date  Status Annual
Arrieta, Michael Total Coverage 2564 04/0311932 Infarce 24,000.00
Bartelo, Frank American Level 20 40050931 O6/221934 Infarce 750.00
Stith, Jane American Level 10 5530121 04051933 Inforce 1.,476.00
Arrieta, Michael Designer Plan Life Q00342134 09161933 Inforce 1,200.00
Arrieta, Michael Converible Plus 5545734 11051932 Inforce 16,440.00
Tarumoto, Lucy Convertible Plus L-124697 01251995 Active 1,800.00
Manin, Michae! Total Coverage 1234554 034 452001 Active 200000
Anzong, David Azsure Plus Variskle 73419823 12MEM 996 Inforce 1,620.00
Chuniy, Harold Convertible Plus 091343241 04/21M1997 Inforce 250000
Anzong, David ARTerm 01873241 020711995 Inforce 200000
Walker Peter Convertible Plus 03185931 09421999 Inforce 1,320,000
Walker | Peter Single Pay Life 15834942891 1051999 Inforce 1,500.00
Sollert, James American Level 10 95798793 AR S62.00
Requirements
In
Arrieta, Michae! Azsurable Life 3 933456654 124301999 Al Forms In 954 .00
Meresman, Michasl Azsurable Life 3 92100352 05/03M 994 Inforce 750000
Minea, Drarvid Azsurable Life 5 092537917 02/22M995 Inforce 524.00
Mineo, Darvid Single Pay Life 9374562 05051981 Inforce 200000
Mineo, Darvid Single Pay Life 1234567 041091985 Inforce B,000.00

-

—_
Previous Page

|1 = INex‘t Page

Total Recardz: 51 (Click here to list all)
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Policy Notes Button

To open the Policy Notes list, select the More Features button and then choose Policy Notes
from the drop-down list.

43 ECP -- Weh Page Dialog

RN & + 1 s & B X

Date Hotes Type Created By
[ 12i09/2002 9:28AM  The contact passed her medical exam. Motes aclmin

From the Policy Notes window, click the Add button to open the New SmartPad Entry — Policy
Notes dialog box.

Hece

Hew SmartPad Entry - Policy Hotes

[ Rich Test (HTML Editer)

Hotes

The Contact passed her medical exam.

=
m

C

<

3

L

Keywords I:|E| Privatel

0K | Cancel |

Policy Notes can also be viewed from the Policy and Pending Case Management modules.
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Policy Warnings Button

To view, add, modify, or delete policy warnings, select the More Features button and then
choose the Policy Warnings button to open the Policy Warning Summary spreadsheet.

=3 ECP -- Weh Page Dialog

PoicyWarnngsummary RO WP E B

Warning Warning Message Status

[T 11122002 This Case will expire next week if the Open
requirments are not recived

To enter a new warning, click the Add button to open the Policy Warning dialog box.

<3 ECP -- Weh Page Dialog

Policy Warning

Paliey # [NLO19882113 |
Date [11/12/2002 W
Status |Open F|

Warning )

Thiz caze will expire next week it regquirements are not received.

(==
L ]

3 IS

0K I | Cancel

To change the warning status to Closed, tag the warning in the Warning Summary and click the
Close Warning button. When a case has a warning with an Open status, the Policy Warnings
button will blink as a reminder that something important needs to be addressed on this case. The
Policy Warnings button is also available in the Policy and PCM (Pending Case Management)
modules.
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Policy Merge Button

To merge two policies, click the More Features button and then select the Policy Merge button
from the drop-down list. The current policy is the target policy. The Source Policy Search dialog
box is used to specify the source policy.

a ECP -- Web Page Dialog

Source Policy Search

Policy # |

Contact |

Hausehaold |

Froduct HName |
Flan Type |.ﬂ~|| =

Carrier |

Frimarny Adwvizsor |

Halding Type Life

Filter |

Search | | Add | | Close

The Policy Merge dialog box opens to confirm the source and target policies. Click the OK
button to extract the data from the source policy record and enter it into the target policy record.
The program prompts before deleting the source record. All information is replaced except the
data in the Basic Policy Information section, which includes Policy Number, Carrier Name, and
Plan Name. The Interested Parties and Subaccounts are copied, but do not replace the existing
entries.
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HO Reps (Home Office Representatives)/Underwriter Tab
Carrier - ABC Life OO0

Summary || Detail || Misc Information || Key Relations |[ PCM Optios | Praduct |[ Indl. Palicy | [ HO Reps / Underwriters |[ Forms |[ == |

homeomcerepresemawosumay RN RAAS

Last Hame First Hame Full Phone
|_ Parkinzon Persilla [E25) 929-6532

e N, + 1 ta 7. 7.5

Last Hame First Hame Full Phone
[T Lee Jessica [G26) 555-5563

Home Office Representative Summary Spreadsheet

The Home Office Representative Summary spreadsheet displays the HO Reps associated with a
carrier. These HO Reps are available for selection in the PCM (Pending Case Management)

module.

e N - © th 7 57 5

Last Hame First Hame Full Phone
[~ Parkinzon Persilla (626 525-6332
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Underwriter Summary Spreadsheet

The Underwriter Summary spreadsheet displays the underwriters associated with a carrier.
These underwriters are also accessible in the PCM (Pending Case Management) module.

+ T ATTER
Last Hame First Hame Full Phone

[T Lee Jessica [B26) 255-5363

Forms Tab

Forms Summary Spreadsheet

The Forms tab displays all the carrier-specific forms and their format (PDF, Word, etc.) These
forms are imported from DAS or DataXchange and can be linked to a Global requirement. Thus,
when a user is processing a case and they add a requirement, they can automatically view or send
the required form that is linked to that requirement for the specific carrier.

Carrier - ABC Life O0ME S
Summary || Detail || Mizc Information || Key Relations || P Options || Product || Group Product || Ind. Palicy || Group Policy ”?‘
+ i ASER
Forms Ho Status Territory Specific
- 12 Active ills}
2 Inactive ‘ez
Records Shown: 2 Total Records: 2
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To add a form, click the Add button.

a ECP -- Web Page Dialog

Forms Detail -

Farms Mame |

Farms Mo |

Requirement |

Status |Active =

Return |
Territary Specific |N|:| F
Type | [=

Image |

[

inti ALE
Description w0k
F

.

Forms satesummary IR AR

State Code Forms ID

0K I | Cancel

Contract Tab

The Contract tab contains the Producer Contract Information spreadsheet. The Contracts tab
tracks all contracts for the specific carrier. Users can set up the basic information of a contact
from this tab. When a user adds a contract for an Agent and selects a carrier, they will also have
to select a contract from the list.

Carrier - ABC Life QO0ONE &
Summary || Detal |[ Misc Information || Wey Relstions || PoM Options || Product |[ Group Product || Ind. Policy |[ Groug Palicy |[ == |

T, + 11 ta 7. 7.5 [

Carrier Hame Contract Type Status Paid By
[T ABC Life Advizar Active Carrier

Records Shown: 1 Total Records: 1
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Click the Add button to add a Contract.

3 ECP -- Web Page Dialog

New - Contract

Contract Information
Carrier Name

Contract Type Options |,ﬂ,dvis|:|r F
Contract Mame |

Drescription |

Contract Status |.ﬂu:ti'-.-'E

Contract Date Type Choices |F‘|:|Ii|:':,-' Diate

|

Commission Faid By |Carrier

Blanket Contract p

OK | | Cancel

Underwriting Guidelines Tab

The Underwriting Guidelines tab tracks the underwriting information. When a pending case
(case in underwriting) for the product is added in the Pending Case Management module, the
program will automatically populate the Underwriting and Delivery tabs based upon the defaults
listed in the Carrier and Product modules

Enter the default guidelines in the Carrier module. If there is a product that has exceptions to the
carrier defaults, then enter the exceptions in the product module.

Canier - ABC Life Q0&ES
summary || Detail || Subaccounts || State Availabiity || Underwriing Guidelines || Custom || In. Palicy |

I T IBEE

Gender Class State Code

[~ Unizex Rate Al States

[~ Female Preferred Smoker CA

[~ Male Preferred Mon-Smoker CA

[~ Unizex Standard Smoker All States

[~ Unizex Standard Mon-Smoker All States

Records Shown: 5 Total Records: 5

Underwriting Guidelines Summary + [ Mqia 7T E E
State Code Gender Class Text
[ Al States Unisesx A1 Classas

Records Shown: 1 Total Records: 1

SmartOffice v3.0 — Carrier Tracking
Revised: 01-13-04
Page 24



Copy Guidelines Button

To create new guidelines, copy the selected guidelines and make the appropriate changes. To
perform this task, select an existing guideline and click the Copy Guidelines button. All of the
information will be identical except for the Class, Gender, or State that the guidelines apply to.

a ECP -- Web Page Dialog

Copy Guide Lines

f* Clas=s

" Gender

T State

OK | | Cancel

Age/Face Underwriting Guidelines Summary

The Age/Face Underwriting Guidelines Summary is only available for Life products.

This summary stores underwriting guideline defaults for the carrier and these conditional
guidelines are available for all policies within the specified carrier. The conditions include Age,
Gender, State, Face Amount, and Risk Class. For easier guideline entry, enter one default
guideline entry, use All Classes, All States, and Unisex options and then create exception entries
by further defining the Gender, Class, and State Code. If no class is selected for an insured
contact when adding a pending case, then no requirements will populate.

Underwriting guidelines can be added by clicking the Add button.

0TS
Gender Class State Code
[~ Unisex Rated Al States
[~ Female Preferred Smaker Ca
[~ hdale Prefarred Mon-Smoker CA
[~ Unizex Stancard Smaoker All States
[ Unizex Standard Mon-Smoker All States

Records Shown: 5 Total Records: 5
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The Underwriting Guidelines wizard will direct a user through the process of adding the new
guideline and its conditions. The State, Gender, and Class are selected in the first window of this
wizard.

<3} ECP -- Weh Page Dialog

Underwriting Guidelines

Carier 20th Century Life Insurance
State (2]l States B
Gender |Llnise>c: F|
Class |Rated B
| Het ” Cancel

On the second wizard window, age and face bandings are entered. To add age and face bandings,
click the Add button in the appropriate summary. The first banding includes every age/face
below it. For example, in the picture below, the first age banding is 0-18 years and the first face
banding is 0-100,000 dollars. The other bandings include every age/face from the last banding up
through the new banding. For example, in the picture below, the second age banding is 19-29 and
the second face banding is 100,001-250,000 dollars. Face bandings can also be a specific amount.

3 ECP -- Web Page Dialog
Face and Age Bindings
State All States
Gender Unisex
Class Rated
Age Summary + 1 ASEEET - AsE
Age Face
™ 18 r 100,000
™ 29 r 250,000
™ 4 r 500,000
Prew ” Hext ” Cancel | | Copy
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To create a specific banding, select the Specific Banding checkbox when adding a Face banding.
For example, in the picture below, this face banding only includes 500,000 dollars — nothing
below.

3} ECP -- Weh Page Dialog

Face Detail

Face (500,000
Specific Banding p

| 0K | | Cancel |

The third wizard window is where Underwriting and Delivery Requirements that are to be
automatically populated into pending cases are entered. To add requirements to the grid, select
the appropriate box and click the Requirement button. Then, appropriate requirements can be
tagged.

<3} ECP -- Weh Page Dialog

Underwriting Requirements

Carrier 20th Century Life Insurance
State All States

Gender Unisex
Class Rated

Facelfoe 18 20 49

100,000 Blood Profile =

250,000

00,000

IQI'II'I nnn

(=

I Prew || Cancel | |Rﬂquiremerrt| | Finish
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Underwriting Guidelines Summary

The Underwriting Guidelines Summary is available for all products. This summary stores
underwriting guideline defaults for the carrier and these conditional guidelines are available for
all policies within the specified carrier. The conditions include Gender, State, and Class. Age and
Face Amounts do not apply here. For easier guideline entry, enter one default guideline entry, use
All Classes, All States, and Unisex options and then create exception entries by further defining
the Gender, Class, and State Code. Underwriting guidelines can be added by clicking the Add
button.

Underwriting Guidelines Summary + M8 7T E E
State Code Gender Class Text
[~ &0 States Unisex ATl Classes

Records Shown: 1 Total Records: 1

The Underwriting Guidelines wizard guides a user through the process of adding the new
guideline and its conditions.

The State, Gender, and Class are selected in the first window of this wizard.

<3} ECP -- Weh Page Dialog

Underwriting Guidelines

Carier 20th Century Life Insurance
State (2]l States B
Gender |Llnise>c: F|
Class |Rated B
| Het ” Cancel
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The third wizard window is where Underwriting, Delivery, and Advisor Requirements that are to
be automatically populated into pending cases are entered.

Note: Advisor requirements are only available if All States, Unisex, and All Classes are selected.

a ECP -- Web Page Dialog

Underwriting Guidelines + AT E
Description Type
I~ Blood Profile Undervriting Reguirements

Records Shown: 1 Total Records: 1

Prev || Cancel || Finish

SmartOffice v3.0— Carrier Tracking
Revised: 01-13-04
Page 29



	Carrier Tracking
	Introduction
	To Access Carrier Tracking
	Search Insurance Carrier
	Summary Tab
	Mass Correspondence Button
	Carrier Policy Statistics Button

	Detail Tab
	Basic Information Section
	DataXchange Option for Pending Case Status Section
	Communication Privacy Section
	Preferred Communication Section
	Class List Section
	Phone List Section
	Address List Section
	E-mail/Web Address Section

	Misc Information (Miscellaneous Information) Tab
	Miscellaneous Information Section
	Important Dates section

	Key Relations Tab
	PCM Options Tab
	Pending Case Processing Options Section
	Cases to be Included to Compute Total Underwritten Amount
	Carrier Follow-Up for Advisor Section
	Conditional Receipt Section
	Follow-Up Requirements Section
	Carrier Service Provider Summary

	Product Tab
	Product Policy Statistics Button

	Ind. Policy Tab (Individual Policy)
	Policy Notes Button
	Policy Warnings Button
	Policy Merge Button

	HO Reps (Home Office Representatives)/Underwriter Tab
	Home Office Representative Summary Spreadsheet
	Underwriter Summary Spreadsheet

	Forms Tab
	Forms Summary Spreadsheet

	Contract Tab
	Underwriting Guidelines Tab
	Copy Guidelines Button
	Age/Face Underwriting Guidelines Summary
	Underwriting Guidelines Summary


