Important Notice from E-Z Data for DST FAN Mail Interface users 

receiving Variable Annuity account information from 

Western Reserve Life

Western Reserve Life notified FAN Mail of some CUSIP changes.  Please review the spreadsheet document that details the changes that are scheduled to occur on May 1, 2003.  (The effective date.)
If you have any of the above-mentioned variable annuities in your Security Master (Vendor Securities), you will need to make changes to your database.

E-Z Data Comments:  Please DO NOT create any new Variable Annuity account/sub-account products for existing Variable Annuities that are changing Product Code, sub-account CUSIP numbers and/or Fund Names.

If you do not understand any of these steps,

 please contact E-Z Data Technical Support at (626) 585-3515.

Note:  Do not run the Master Account Position file you receive with this download in Update/Create Mode.  This will result in the creation of duplicate products in the database!  Instead, please follow the procedures below to modify the existing Sun Life Financial Variable Annuity Products in your CDS database!

Note:  Your database will no longer recognize transactions or account positions that were generated prior to May 1, 2003 following the manual modifications.  Therefore, make ensure that you have not skipped processing any pre-existing Sun Life Financial Variable Annuity prior to the effective date.
After ensuring that your database has the current positions for any previous Western Reserve Life Variable Annuities follow these steps:

1. Following download of the DST files on May 1, 2003 run the applicable Position Report (in Report Only mode) from the TDM Setup.  If one does not already exist, create a TDM Setup for Position in Report Only mode.

2. Sort the Account Position Listing created in the proceeding step by Security Name.  Note that here should be no Shares showing in the report.  There should be names in the Client Name column.  There should be Institutional Shares (Inst. Shares) showing in the report equal to the existing shares for the non-converted accounts.  Note that there should be a Match on Acct # in the report but no Match on CUSIP (for 4.x users only).  Print this report in landscape mode.

3. Mark or highlight unique CUSIP: (New Product Code) – (New CUSIP) entries in the Security Name column on the CDS Account Position Listing spreadsheet.  The count of these entries will equal the total number of sub-accounts that will be modified in the database.

4. Select the first line of the first existing Western Reserve Life Variable Annuity on the VA Securities Summary tab in CDS.  Select the Modify Button on the Summary Tab Menu Bar.  The Detail Tab will be selected automatically.  Modify the VA information on the Detail Tab using the information in the related documents spreadsheets:

a. Modify Symbol – Old (Unique) Symbol to New (unique) Symbol.  This is optional.

b. Modify Name – Old Product Name to New Product Name.

c. Modify Code – Old Product Code to New Product Code.

5. Select the Save Button.  When prompted select Yes on the Update all Investments message that appears.

6. Select the List of Sub Account Tab for the current Variable Annuity.  Select the line for the first Sub Account on the Sub Account spreadsheet list.  Select the Modify Button on the List of Sub Account Menu Bar.  In the VA Sub Account Combo Box modify the VA Sub Account information using the appropriate Excel spreadsheet as follows:

a. Sub Account – Old Fund Name to New Fund Name.

b. CUSIP/Port ID – Old Cusip to New Cusip. 

7. Select any remaining sub account lines from the current VA Securities List of Sub Account and modify them as described in the previous step.

8. Repeat steps 4 through step 7 for all succeeding Western Reserve Life Variable Annuity Securities.

9. Validate all Investments by selecting Database from the File Menu/Complete Data Validation/Validate Investments.

10. Rerun the Position File from the TDM Setup menu (in Report Only Mode) once again.  The Shares and Institutional Shares should now match for all of the new Western Reserve Life Variable Annuities and OK should appear in the Posted Column.

11. Make corrections, as appropriate, until the conditions in Step 10 are met.

12. If an Out of Balance message appears in the Posted Column the account may be missing a transaction from the previous cycle’s activity.  Any missing transactions should be entered into the system manually until no Out of Balance condition exists in the Posted Column.

13. Subsequent Sun Life Financial Variable Annuity transaction files should be initially run in Report Only Mode, in the event that additional conversions are necessary. 
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